CLIENT SURVEY FORM

* Please state your name here:...

DVB/PW/MAR1011

think of our reception area?

| 2. What did you think of the greeting you
: received?

' 1. Ifyou visited our offices, what did you

3. What did you think of the rest of our
. offices?

- 4. What did you think of the personal
manner of the adviser who you had
__Mmost dealings with?

Poor Fair Good gExcelient? N/A

Poor . Fair Good . Excellent | NA

Fair Good Exceilent ! NIA

Excellent N/A

5. What did you think of the personal
: manner of our other members of our
staff?

Excelient NA

6. What did you think of the quality of oar
: telephone communication with you?

7. What did you think of the quality of our :
letter or e-mail communication with you?

Excellent = N/A

Excellent NIA

8 What did you think of our understanding

and commitment to the action that we
took on your behalf?

Poor Fair Excellent N/A

"9, ifyou have visited our website
’ www.cleggssolicitors.com what did you
think of t?

Excellent

Poor Fair

10. Are you likely to recommend us to other Yesr

pecple you know?

‘ No Undecided

-

11. Do you know about the other services
: we can provide for you and your
business?

Yes

- No-please send me more details on
| I3 personal injury claims

/ 1 litigation
O residential conveyancing

{1 wills and probate
_Hbusiness affais

| i you have any comments about any aspect of the service we provided to you, please add them here (please use

. the other side if you need more space).

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

V2 Issue date 05.03.2008
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Pieasé'stat'e' go&r'da:’i'ee he DVB/PW/Key
1. If you visited gn;'.gfﬁﬁes, what did you Poor Fair Good N/A
think of our reception area? '
2. What did you think of the greeting you Poor Fair Good 7 Excelle 0 N/A
received? | :
H . N p F H / 1 3
3. What did you think of the rest of our oor air Geod Excelien N/A
offices?
4. What did you think of the personal . Poor Fair Good [ Excellent N/A
manner of the adviser who you had 3
most dealings with? i
5. What did you think of the personal Poor | Fair Good N/A
manner of our other members of our
6. What did you think of the quality of our Poor Fair Good NIA
telephone communication with you? ‘
7. What did you think of the quality of our Poor Fair Good N/A
letter or e-mail communication with you?
8. What did you think of our understanding | o . Fair Good N/A
! and commitment to the action that we
took on your behalf?
9. if you have visi?e-d our website ' Poor Fair | Good | Excellent
: www.cleggssolicitors.com what did you f :
: think of #?
¢ 10. Are you fikely to recommend us to other No Undecided

people you know?

11 Do you kriow about the other services Yes ' No-please send me more details on
' we can provide for you and your A | 1 personal injury claims
business? | O litigation

| &3 residential conveyancing
- 7 wills and probate
.G business affairs

if you have any comments about any aspect of the service we provided to you, please add them here (please use
- the other side if you need more space). '

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

V2 issue date 05.03.2008



IENT SURVEY FORM
' Please state your name here:u DVB/PW/RUS241

1. ifyou ,viSf:téd our offices, what did you
| thinkiof our recéption area?™

-
s

TR S

./ Good

. What d?fimu thini of the greeting you
teceived? .7

:j

. What didyou think of the rest of our
offices?

4. What did you think of the personal Excellent N/A

manner of the adviser who you had
most dealings wi

5. What did you think of the personal Excellent |

manner of our other members of cur
sl
_ 6. What did you think of the quality of our
telephone communication with you?

Excellent N/A

7. What did you think of the quality of our

Excellent | N/A
letter or e-mail communication with you? | :

NA

8. What did you think of our understanding Excellent

. and commitment to the action that we
took on your behaif?

you have visited our website
www.cleggssolicitors.com what did you
think of it?

Exceflent

0. Are you like
peopie you know?

ommend us {o other E Undecided ‘

NopEeasesendmamoredetalison
| [ personal injury claims

0 litigation

| 01 residential conveyancing

0 wills and probate

- 11.Do you know about the ofher s
i we can provide for you and your
business?

:' If you have any comments about any aspect of the service we provided to you, please add them here {please use
the other side if you need more space). :
H b3

/ﬂaﬁw;{fi \Qwv A

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enciosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

V2 Issue date 05.03.2008

Good | Excellent |  NA
Excellent = NA |

Excellent N/A

NA
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Please state your name here:.

| 1. If you visited our offices, what dig you
! think of our reception area?

2. What did you think of the greeting you
received?

CLIENT SURVEY FORM

DVB/PWCHIg

Excellent NIA

o

Fair

3. What did you think of the rest of our
offices?

4. What did you think of the personal
! manner of the adviser who you had
... Mmost dealings with?

© 5. What did you think of the personal
: manner of our other members of our
Staﬁ? e 8 A1 v e 1 et bt e,

- 6. What did you think of the quatity of our
telephone communication with you?

7. What did you think of the quality of our
3 letter or e-mait communication with you?

'8. What did you think of our understanding |
and commitment to the action that we !
took on your behalf?

- Ifyou have visited our website
www.cleggssolicitors.com what did you
think of it?

10. Are you Tikely 1o recommend Us to other
| peopie you know?

Poor

Poor  Fair Excellent | N/A

Fair

Fair

Exceflent

Excellent

/

Excellent NIA

Fair

Undecided

~11.Do0 you know about the other services’
‘ we can provide for you and your
business?

ves | No-please send me more detaiis

| 3 personal injury claims
| 07 litigation

/ | O residential conveyancing

If you have any comments about any aspect of the service we provided to you, please add them here {please use

' the other side if you need more space).

Thank you for taking the time and trouble
in the stamped addressed envelope enc|

i L1 wills and probate

to complete this survey. Please now return it to us
osed. We take your comments very seriously and

they are extremely valuable to us in assessing the quality of our services and helping us to

improve them.

V2 issue date 05.03.2008

Fair Good Excellent NIA

N/A

NA

NA




CLIENT SURVEY FORM

DVB/PW/TOM202

Please state your name here: ...

1. if you visited our offices, what did you
i think of our reception area?

2. What did you think of the gre
. received?

eting you

3. What did you think of the rest of our
offices?

manner of the adviser who you had
mostdealmgswnth'?

- What did you think of the personal
manner of our other members of our
staff?

- What did you think of the quality of our Poor
tefephone communication with you? :

’E:‘;ceﬂent

7. What did you think of the quality of our N/A

letter or e-mail communication with you? |

Ta.

."'Wﬁé&"’af&"‘}"8{5"{"f'ié}i‘E’(‘6?61]?&"&&%?;‘&55&% ;
and commitment o the action that we
took on your behalf?

. Ifyou have visited our website
www.cleggssolicitors.com what did you
think of it?

us to oth

710, Are you likely to recormm

Undecided
people you know?

11Doyouknowabouttheotbers&mces
: we can provide for you and your

i [ personal injury claims
business? |

| O litigation
| 0 residential conveyancing
3 wills and probate

If you have any comments about any aspect of the service we provided to you, please add them here {please use

- the other side if you need more space).

%QT}(‘ST{C j«,uﬁéb{?;’j' ﬁ"’%w PAVID . \}éﬂ‘j ﬁ&&jﬁﬁmiﬁ%

g PLOAESSIONAL  ALD WE e TRE EESUHE OF

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

VZ Issue date 05.03.2008
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CLIENT SURVEY FORM

£

Fogl - . . i [ I

Please state your name Reres iR C f}VBIPWIST?EHS

. 1. I you visited our offices, what did you

. think of our reception area?
L -~ _ -

2. What did you think of the greeting you
: received?

3. What did you think of the rest of our N/A

officas?

. 4, What did you think of the personal
manner of the adviser who you had
most dealings with?

| Excellent  N/A

Excellent |

3. What did you think of the personal N/A

manner of cur other members of qur
... Staff?
| 6. What did you think of the quality of our
telephone communication with you?

N/A

7. What did you think of the quality of our - NIA

letter or e-mail communication with you? |

R ] N e ]
| 8. What did you think of our understanding | Excellent NA
. and commitment to the action that we |

took on your behalf?

. If you have visited our website Excellent

www.cleggssolicitors.com what did you
think of it?

10. Are you likely tdﬂrﬂéﬂéammeﬁgﬁgéggfﬁer

Undecided
people you know?

11.Do you know about the other services o-please send me more details on T
we can provide for you and your - [0 personal injury claims
business? / O litigation
. O residential conveyancing
0 wills and probate
.0 business affairs

i you have any comments about any aspect of the service we provided to you, please add them here (please use
; the other side if you need more space). £ n xs@eek of Neac Wmar Jwa S m&,ag\&l
U wowid €a\l o Q—\Aﬂ.et’.‘r\ 17N \Aow\& h“ﬁ&\\-& “tj VeSuge, “ v
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Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them,

V2 Issue date 08.03.2008



