1. Hyou visited our offices, what did you
think of our reception area?

2. What did you think of the greeting you
received?

Exceflent . N/A

Excellent | N/A

3. What did you think of the rest of gur
: offices?

Fair Good . Excellent @ |

4. What did you think of the personal
| manner of the adviser who you had
most dealings with?

Exceﬁént NIA

5. What did you think of the perscnal
' manner of our other members of our
staff?

Excellent | N/A

| 8. What did you think of the quality of our
i telephane communication with you?

Good :

Poor Exceitent

7. What did you think of the quality of our
| letter or e-mail communication with you?

i

Poor Fair

Good Excellent ' { N/A

8. What did you think of our understanding “

and commitment to the action that we
took on your behalf?

Poor Fair

9 if you have visited our website
: www.cleggssolicitors.com what did you
think of it?

Poor 5 Fair

10. Are you likely to recommend us to othe
| people you know?

11. Do you know about the other services /oo

we can provide for you and your
business?

No Undecided

| No-please send me more detail on
O personal injury claims

3 litigation

| O residential conveyancing

23 wills and probate

if you have any comments about any aspect of the service we provided to you, please add them here (please use |

 the other side if you need more space).

Thank you for taking the time and troubl

€ to complete this survey. Please now return it to us

in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to

improve them.
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‘ CLIENT SURVEY FORM
Please state your name here:‘.- ............. S\f (L,\ A \(_33\
1. Ifyou visited our offices, what did you Poor Fair . Good Exceltent
think of our reception area? i ]
2. What did you think of the greeting you Poor Fair | Good | Excellent N/A
raceived? ' ’
3. What did you think of the rest of our Poor Fair Good  Excellent NA J
offices?
4. What did you think of the persona Poor . Fair @ . Excellent — NA
manner of the adviser who you had ; :
most dealings with? ! i o
5. What did you think of the personal Poor  Fair  Good | Excelient A/
manner of our other members of our : i ‘
staff?
6. What did you think of the quality of our Poor Far | Good (  Excellent L ONA
telephone communication with you?
7. What did you think of the quality of our Poor Fair | @ Excellent NIA ‘;
letter or e-mail communication with you? ?
8. What did you think of our understanding | Poor Fair Good @@ N/A
and commitment to the action that we i
took on your behalf? ! ’ |
e . : ; : Ry
9. Ifyou have visited our website . Poor | Fair =  Good | Excellent | N/A
www cleggssolicitars.com what did you {
think of it? : » ;
| 10.Are you likely to recommend us to other = No  Undecided
' people you know?
11. Do you know about the other services | v "'No-please send me more detas on T
a we can provide for you and your - O personal injury claims '
business? | O litigation

| O residential conveyancing
. O wills and probate
. O business affairs

if you have any comments about any aspect of the service we provided to you, please add them here (piease use g
. the other side if you need more space). :

Thank you for taking the time and trouble to compiete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

V2 (ssue date 06.03.2008



CLIENT SURVEY FORM

| Please state your name here:,.—......... File Referance; MKW/HEB

1. If you visited our offices, what did you Poor Fair . Good Excellent |
think of our reception area?
2. What did you think of the greeting you Poor Fair Good = Excellent @
received?
3. What did you think of the rest of our . Poor Fair Good | Excellent @
offices?
4. What did you think of the personal Poor . Far  Good (@ - NA
manper of the adviser who you had
most dealings with? ;
. 5. What did you think of the personal Poor Fair Good N/A
manner of our other members of our
staff?
6. What did you think of the gquality of our Poor Fair Good ( Excallent N/A
telephone communication with you?
7. What did you think of the quality of our Poor Fair Good C‘E/xgéllenf NIA
tatter or e-mail communication with you?
8. What did you think of our understanding Poor | Fair Good | @ N/A
and commitment to the action that we :
took on your behalf?
9. if you have visited our website " Poor Fair " Excellent N/A
www.cleggssolicitors.com what did you
think of it? ‘
- 10. Are you likely to recommend us to other (/oo No Undeci ded '
people you know? (
1. Do you know abotit the other services <. No-please send me more details on
we can provide for you and your ) | 0 personal injury claims
business? L | O litigation
1 residential conveyancing

. U1 wills and probate
; :} | O business affairs

© if you have any comments 31565.5{ any aspett of the service we provided o you, please add them here (please use |
- the other side if you need more space). ;

A% e w&mM p’w WA fg Geveo e Meaedmed
ad Cuggs' ‘

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

W2 issue date 05.03.2008



CLIENT SURVEY FORM

Please state your name her @1—--

1. if you visited our offices, what did you Poor Fair | Good { Excellent N/A
think of our reception area? :
N
- 2. What did you think of the greeting you Poor Fair Good < Excelient N/A
received?
—
© 3, What did you think of the rest of our Poor Fair Goed < Excellent N/A
5 offices?
. -~
4. What did you think of the personal Poor Fair Good . Excellent J  N/A
manner of the adviser who you had ,3
most dealings with? e,
5. What did you think of the personal Poor Fair  Good Excellent / N/A
manner of our other members of our ;
staff? ‘ T
6. What did you think of the quality of our Poor Fair = Good Excellent /  N/A
telephone communication with you?
7. What did you think of the quaiity of our Poor Fair Good Excellent NIA
fetter or e-mail communication with you? : i
8. What did you think of our understanding . po, Fair | Good (! Excellen WA
and commitment to the action that we | §

took on your behalf? :

9. lfyou have visited our website . Poor | Far Good Excelient N/A
www.cleggssolicitors.com what did you ;
think of #? _
10. Are you likely to recommend us to other /4 Yes\ ' No Undecided |
people you know? e
11. Do you know about the other services Yes No-please send me more details on
we can provide for you and your ; | O personal injury claims
business? . O litigation

& residential conveyancing
- 11 wills and probate
| 17 business affairs

. If you have any cormments about any aspect of the service we provided to you, please add them here (please use :
. the other side i you need more space).

NCNZ_

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed enveiope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

V2 Issue date 05.03.2008




CLIENT SURVEY FORM

Please state your name here:-;.......-.im :
) o o s e e i e e S Mem e e ;

1 residentiat conveyancing
. [1 wills and probate
© (1 business affairs

R ! ) § A\ :

1. H you visited our offices, what did you Poor Fair @d/f | Excellent  N/A
think of our reception area? A ‘

. 2. What did you think of the greeting you Poor @ Good Excellent | N/A
received? ' :

3. What did you think of the rest of our Poar Fair Good  Excellent
offices?

4. What did you think of the personal Paor Fair . Good Excellent) N/A
manner of the adviser who you had
most dealings with? i S

5. What did you think of the personal . Poor Fair Good Excellent N/A

! manner of our other members of our
staff? N
H A

8. What did you think of the quality of our Poor Fair Good Excellent N/A
telephone communication with you?

7. What did you think of the quality of our Poor Fair Gooed { Excellent N/A
letter or e-mail cornmunication with you? |

8. What did you think of our understanding Poor Eair Good  \ Excellent \ N/A
and commitment to the action that we :
tock an your behaif? !

9. if you have visited our website Poor Fair © Good | Excellent | N/A
www.cleggssolicitors.com what did you ‘
think of it?

10. Are you likely to recommend us to otheqf . yoq " No Undecided
people you know? {

11. Do you know about the other services Yes A I No-please send me more details on
we can provide for you and your | 3 personal injury claims
business? =) litigation

| If you have any comments about any aspect of the service we provided to you, please add them here {please use

: the other side i you need more space).

Gireod Setvico f;@m Sovak &W(@f’ - wtMad qm% ko

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

V2 issue date 05.03.2008




CLIENT SURVEY FORM

B

1. Hyou visited our offices, what did you :
think of our reception area?

Poor ' Fair Good :Exceuentg N/A

| 2. What did you think of the greeting you | 3
ved? ; ; ;

received? /

3. What did you think of the rest of our . Poor - Fair . Good Excellent | N/A
offices? / ;

Fair Good Excellent N/A :

5. What did you think of the personal  Poor | Fair | Good ;E);Hent

4. What did you think of the personal . Poor
i manner of the adviser who you had
most dealings with?

N/A

i manner of our other members of cur
staff?
6. What did you think of the guality of our Poor Fair Good i Excellent N/A

telephone communication with you? I P

7. What did you think of the quality of our Poor Fair i Good Excellent N/A
i letter or e-mail communication with you? | /

. 8. What did you think of our understanding Poor £ air Good | | N/A
. and commitment to the action that we od . Excelient |
took on your behaif? !

1 9. Ifyou have visited our website Poor |  Fair Good
; www.cleggssolicitors.com what did you ;
think of it?

10. Are you likely to recommend us to other Yes N Um;ecided l
' people you know? ;
L f

f

i
H
i
i

11 Do you know about the afher sarvices Yes | No-please send me more details on
we can provide for you and your | O personal injury claims
business? ' O litigation

‘ / 1 residential conveyancing
o wills and probate
o business affairs

I you have any comments about any aspect of the service we provided to you, please add them here (please use
 the other side if you need more space).
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Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them. !
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V2 Issue date 05.03.2008 et e



. 2. What did you think of the greetingyou |  Poor
: received?

| CLIENT SURVEY FORM
; Please state your name here:
9
1. Wyou visited our offices, what did you  Poor Fair
think of our reception area? :

' 3. What did you think of the rest of our Poor ' Far ' Good Excellent | N/A

‘ offices? /

4. What di you think of the personal | Poor Fair Good | Excellent = NiA
. manner of the adviser who you had i 7
most dealings with?

5 What did you think of the personal - Poor Fair . Good Excellent | N/A

] manner of our other members of our ; | /
. staff? Ll
© 6. What did you think of the quality ofour | Poor . Fair | Good . Excellent | NA
i telephone communication with you? |

‘ 7. What did you think of the quality of our Poor Fair Good Excelle N/A
| letter or e-mail communication with you? | |

and commitment to the action that we | e ]
took on your behaif? . s

9. Ifyou have visited our website . Poor | Far | Good | Excellent CONE
| www.cleggssolicitors.com what dig you | ! /
| think of £?

f
;8 What did you think of our understanding | Poor | Far | Good Excellent |  N/A |

f

| 10. Are you likely to recommend us 1o oifer Yes ' No. Undecided
' people you know? / ;

,
;

11. Do you know about the other servicos Yes No-please send me more detaiis on '
we can provide for you and your i / i O personal injury claims

i . o i : P
business? i [0 litigation

| O residential conveyancing
| O wills and probate
O businessgf_fgjrs

it i R e OB |

' you have any comments about any aspect of the service we provided to you, please add them here (please use
| the other side if you need more space).
WT WASSL VS A NUMBKM OFf  Soiuc Toas
I Teg PAST Qo Mowm £ AR T o T TR
QUA = OF IRV W& Daecidd Rlo |

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to ys in assessing the quality of our services and helping us to
improve them.

V2 Issue date 05.03,2008



CLIENT SURVEY FORM /

Poor  Far  Good Eﬁxceifentg‘ NA

' Please state your name ere:.

Poor | Fair | Good | Excellent

Excellent | N/A c

3. Wt:‘é(ﬁd you think of the rest of our . Poor  Fair
offices? ’ %

4. What did you think of the personal . Poor  Fair ~ Good | Excelleat  N/A
. manner of the adviser who you had ; = :

most dealings with?

| 5. What did you think of the personal Poor Fair Good Excellent | N/A

manner of our other members of our
staff?

8 What did you think of the quality of our Poor Fair Good i}?t N/A

telephone communication with you?
7. What did you think of the quality of our | Poor Fair ' Good | Excelle ONA
- letter or e-mail communication with you? !
8. What did you think of our understanding Poor | Fair i % Good i meceu N/A
. and commitment to the action that we
took on your behalf? |
9. Hf you have visited our website . Poor | Far | Good Excellent  NAS
’ www.cleggssolicitors.com what did you : : :
think of it? : ; :
- 10. Are you likely to recommend us to other Yes ! No Undecided
5 people you know?
11. Do you know about the other services ' Yes No-please send me more details on B
! we can provide for you and your - | O personal injury claims
business? O litigation

| O residential conveyancing
o ills and probate
O business affairs

Ifyou have any comments about any aspect of the service we provided to you, please add them here {please use ;

| the other side if you need mare s ace ) -
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Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed, We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

V2 Issue date 05.03.2008



