CLIENT SURVEY

Please state your name here:.- .......................... File Ref: it/cox171

5 1. Ifyou visited our offices, what did you

think of our reception area?

received?

3. What did you think of the rest of our

offices?

4. What did you think of the personat
j manner of the adviser who you had

most dealings with?

2. What did you think of the greeting

you

FORM

Fair  Good xcellent | N/A

J

Fair  ©  Good | Exceilent NIA
Good | Exceflent = N/A

v’

f Excellent | N/A

Yz

5. What did you think of the personal
manner of our other members of our

staff?

6. What did you think of the quality of our Poor
: telephone communication with you? ;

Fair . Good Exceltent N/A

Good | Excellent N/A

7. What did you think of the quality of our Poor Fair Good Excellent N/A
| letter or e-mail communication with you? \/
8. What did you think of our understanding | wm;gom Fair B Good Excellent N/A B
. and commitment fo the action that we
took on your behalf? ; \/

9 If you have visited our website

www.cleggssoiicitors.com what did you

think of it?

10 Are you likely to fecomméﬁ&%ﬁgﬂga{ﬁé}

people you know?

| ——

we can provide for you and your
business?

 If you have any comments about any
- the other side if you need mare space

L1 Do you know about the othe} sem&es YF,'S mN

Far | Good fExcei!ent

Ty SO,

Undecided

o-please send me more detaiis on "

' O personal injury claims

/

o

aspect of the service we
).

el

litigation
residentiai conveyancing |
wills and probate

b“S’”es§aff3’fs

provided to you, please add them here (piease use

Thark you for taking the time and troubie to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremaly valuabie to us in assessing the quality of our services and heiping us to

improve them.

V2 fssue date 05.03.2008




CLIENT.SURVEY FORM

Please state your name here; File Ref: [T/HOL511
A5 TN

Poor Fair Goad Excellent

N/A

1. ifyou visitegfdﬂﬁ-fdxfﬁcgé;\yhat did you ;

think of our'reception area? :

S ey N TN
S 7 - .

2. What did you think of thé-greeting you Poor Fair | Good | Excellent } N/A

: g ; !
S :

¢ fecewe%‘??;.
4

3. What did youl think of the rest of our Paor Fair Good ( Excelient )| N/A
offices? -, | e

4. What did you think of the personal - Poor Fair . Good < Excellent ) N/A
manner of the adviser who you had 5 e

most dealings with?

5. What did you think of the personal . Poor Fair | Good {_Excellent NIA
manner of our other members of our | S~—
staff? /\

6. What did you think of the quality of our Poor ; Fair Good (/ Excellent ) N/A
telephone communication with you? ><<

Excellent /  N/A

/”_‘\ ,,,,,,,

7. What did you think of the quality of our Poor Fair . Good
letter or e-mail communication with you?

' 8. What did you think of our understanding . Poor F air Good e Excellent | NIA
i and commitment {o the action thatwe | ‘

took on your behaif? : : : : e
9. ifyou have visited our website " Poor | Far | Good | Excelent (A )
. www.cleggssolicitors.com what did you | VA

think of it?

10 Are you iikely to recommend us to o
] people you know?

" No Undecided

11, Do you know abot the other service | No-please send me more details on
we can provide for you and your - 13 personal injury claims

business? | O fitigation
00 residential conveyancing
(1 wills and probate
O business affairs

5 i you have any comments about any aspect of the service we provided to you, please add them here (please use |
. the other side i you need more space). '

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

V2 issue date 08.03 26008



CLIENT SURVEY FORM

Please state your name here: ‘gj File Ref: ITIGOD141

: . : ; T — e w,_wuu_
1. Hyou visited our offices, what did you Poor ; Fair | Excellent . NA
think of our reception area? :

2. What did you think of the greeting you Poor ~ Far 2 Good)
received? ;-

© 3. What did you think of the rest of our Poor Fair @ Excellent  N/A

offices?
4. What did you think of the personal . Poor 1 Fair @  Excellent = N/A
| manner of the adviser who you had |

most dealings with?

5. What did you think of the personal Poor Fair = Good 5 Excellent N/A
manner of our other members of our | }
o, |

staff?

| 6. What did you think of the qualityofour | Poor | Fair @ Excellent | N/A
. telephone communication with you? |
7. What did you think of the quality of our | Poor | Fair i Good Excellent N/A

letter or e-mail communication with you?

- 8. What did you think of our understanding | Poor | Fair Good ; Excellent | N/A
and commitment to the action that we

' took on your behalf?

ém . i ; e
. 9. if you have visited our website . Poor | Far Good N/A
| www.cleggssolicitors.com what did you :

think of it?

10. Are you likely to recommend Us to oter Yeé No Undeci ded
peopla you know?

1 1. Do you know about the other services " Yos I No-please send me more details on
we can provide for you and your f | O personal injury claims
business? | [ litigation

{3 residentiai conveyancing
' O wills and probate
| C business affairs

I If you have any comments about any aspect of the service we provided fo you, please add them here (piease use |
| the other side if you need more space), .

Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

VZ lssue date 05.03.2008

N

E T —



_-"GLIENT SURVEY FORM
. Please state your name here:‘-..........:f? ........................
- S s ' - :
1. if you visited our offices, what did you .- Foor . Fair Good  Excellent  N/A
think of our reception area? et \/ :
2, What did you think of the greetingyou Poor Fair Good | Excelient N/A
receivad? /
3. What did you think of the rest of our Poor Fair Good Excellent N/A
offices? /
4. What did you think of the personal Poor Fair Good Exceflent N/A
manner of the adviser who you had /
mosf dealings with? ) , :
5. What did you think of the personal j  Poor Fair = Good Excellent | N/A
manner of our other members of cur \/
staff? | : ,
8. What did you think of the quality ofour = Poor Far | Good . Excellent & N/A
telephone communication with you? % :
| 7. What did you think of the quality of our Poor Fair Good Excellent N/A
letter or e-mail communication with you? , / 3‘ :
. 8. What did you think of our u.nderstanding " Poor Fair Good Excellent | N/A
and commitment to the action that we |
took on your behalf? ; : ‘ /
9 if you have visE.te'd our website ‘ Poor Fair Good Excellent N/A
: www.cleggssolicitors.com what did you ‘
- think of it? LT
| 10. Are you likely to recommend us to other Yes f No Undecided

people you know?

Ve

11. Do you know about the other services No-please send me more details on

\ Yes
we can provide for you and your / | 1 personal injury claims
business? erfitigation

| erTesidential conveyancing
| 1 wills and probate
| 11 business affairs

if you have any comments about any aspect of the service we provided to you, please add them here {please use
* the other side if you need more space). f
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Thank you for taking the time and trouble to complete this survey. Please now return it to us
in the stamped addressed envelope enclosed. We take your comments very seriously and
they are extremely valuable to us in assessing the quality of our services and helping us to
improve them.

V2 issue dale 05.03.2008



