¢

CLIENT SURVEY FORM

Your name:

DVB/PWIFRE176

Good

: Excellent

1. How would you rate our reception area
and the greeting you received if and when
you visited our offices?

If poor or fair, how do you think {sthe
coyld have improved their service to you?

2. How would you rate the personal
manner of the adviser who you had most
dealings with?

if poor or fair, how could we have
improved this for you?

3. How would you assess the
communication, be it by letter or e-mail,
that you received?

If poor ar fair, how could we have
improved this for you? )
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Poor Fair Good Excellent

4. How would you rate your
understanding and the commitment to the

action that was aken on your behalf?

if poor or fair, how could this have been
improved for you?

5. In general terms, how wouid you
assess our service for you? \/

If you have any suggestions for how we

could improve things that have not been @Uz,ffk ML\; <. ?w% ot ;UL aewwxuip&
dealt with above, please comment heare.
MUM >

Thank you for your time and trouble in completing this form. Please return it in the stamped addressed
envelope provided.

W1 Issue date 02.07.07



CLIENT SURVEY FORM

DVBIPWI/DAWTT1

Poor Fair

Good

Excelient

1. How would you rate our reception area
and the greeting you received if and when
you visited our offices?

if poor or fair, how do you think (s)he
could have improved their service to you?

2. How would you rate the personai
manner of the adviser who you had most
dealings with?

If poor or fair, how couid we have
improved this for you?

3. How would you assess the
communication, be it by letter or e-maif,
that you received?

. If poor or fair, hew could we have
improved this for you? ’

V1 issue date 02 07.07
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Poor Fair Good Excellent

4. How would you rate your
understanding and the commitment to the /
action that was taken on your behalf?

if poar or fair, how could this have bean
improved for you?

*

(Y

5. In general terms, how would you
assess our service for you? /

If you have any suggestions for how we
could improve things that have not been
dealt with above, please comment here.

Would you be likely to recommend this firm to others? Yes °/P§0 ....... Undecided .......

Thank you for your time and trouble in completing this form. Please return it in the stamped addressed
envelope provided.

V1 lssue date 02 07.07



CLIENT SURVEY FORM
e e ety S

. Poor Fair ' Good | Excellent

1. How would you rate our reception area ;
. and the greeting you received if and when

H

- you visited our offices?

WENEL SIS LUt T SudE T oo
BE oF EXcEteanT ITTANPan); 43 Per? ‘
| TELEFHONE arnER And LNV SaTrand o

If poor of fair, how do you think {(s)he
could have improved their service to you?

"

] ° i i

! 2. How would you rate the personai

| manner of the adviser who you had most l//
| dealings with? 1

If paor or fair, how could we have
| improved this for you?

3. How would you assess the i s
- communication, be it by letter or e-mail, l/

 that you received?

| If poor or fair, how could we have : :
1 improved this for you? . :

V1 issue date 02.07.07



Poor Fair Good Excellent

4. How would you rate your
understanding and the commitment to the l/’—

action that was taken on your behalf?

if poor or fair, how couid this have been
improved for you?

5
*

& in gj:eneral terms, how would you l/

assess our service for you?

if you have any suggestions for how we
could improve things that have not been
dealt with above, please comment here.

Would you be likely to recommend this firm to others? Yes / No ... Undecided ... .

!
|
|
i
!
i
i Thank you for your time and trouble in completing this form. Please retumn it in the stamped addressed
| envelope provided.

i

!

V1 lssue date 52.07.07




CLIENT SURVEY FORM

- T D e . e i e vy

Your namse; _

CSPIBEE151

1. How would you rate our reception area
and the gresting you received if and when

you visited our offices? ‘\/ /

Paor

Fair

Good

Exceltent

If poor or fair, how do you think (s}he
could have improved their service to you?

A

2. How would you rate the personal
manner of the adviser who you had most
dealings with?

if poor or fair, how could we have
improved this for you?

3. How would you assess the
communication, be it by letter or.e-mail,
that you received? ‘

if poor or fair, how could wa have
improved this for you?

2 lssue date 18.07 .07



| 4. How would you rate your Poor - ;
understanding and the commitment to the Fair Goad Exceient
action that was taken on your behalf? | h

- If poor or fair, how could this have been
improved for you?

3. In general terms, haw would you
assess our service for you?

If you have any suggestions for how we
could improve things that have not been
dealt with above, please comment here,

i
i

! Would you be likely to recommend this firm to others(¥es)....... No ....... Undecided .......

Thank you for your time and trouble in completing this form. Please return it in the stamped addressed
' envelope provided.

V %’Y\mes ThonS Lo Coroline. Ror ol

hes he'p -

H
i

i
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CLIENT SURVEY FORM

-w_m..a..._..,,ﬂm__“m

5 JAN 7001

FW/Cow11

1. How would you rate our reception area
and the greeting you received if and when
you visited our offices?

Poor

Fair Good

Excellent

"

if poor or fair, how do you think {sthe
could have improved their service to you?

b
"

2. How wouid you rate the personal
manner of the adviser who you had most

dealings with?

if poor or fair, how could we have
improved this for you?

! 3. How would you assess the
| communication, be it by letter or e-mail,
that you received?

if poor or fair, how could we have
improved this for you?

s s e )

V2 Issue date 18.07 07
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| 4. How would you rate your | ' Poar ' Fair | Good | Exceilent
understanding and the commitment to the | | Goo | \/
action that was taken on your behalf? | § |

If poor or fair, how could this have been
improved for you?

5. In generai terms, how would you
assess our service for you?

If you have any suggestions for how we
could improve things that have not been

deait with above, please comment here, |

]

| )

! |

i i

!

|

s ! i

‘ ] :
|
I !
; i f
| Would you be likely to recommend this firm to others ..... No. .. Undecided ....... 3
i i
j .
| Thank you for your time and trouble in completing this form, Please return it in the stamped addressed

| envelope provided. i

E

H
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CLIENT SURVEY FORM

Your name: -

CSP/BEA151

1. How would you rate our reception area

Poor

Fair

Good

Excellent

and the greeting you received if and when
you visited our offices?

v

If paor or fair, how do you think (sihe
could have improved their service to you?

%
A
~

2. How would you rate the personal
manner of the adviser who you had most
dealings with?

if poor or fair, how could we have
© improved this for you?

3. How would you assess the
communication, be i by letter or e-mail,
that you received?

If poor or fair, how could we have
improved this for you?

Y2 issue date 18 07.07
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| 4. How would you rate your Poor ' Fair G
L od Excellent
understanding and the commitment to the ] ° /

action that was taken on your behalf?

i poot or fair, how could this have been
improved for you?

5. In general terms, how would you
assess our service for you?

if you have any suggestions for how we
could improve things that have not been
deait with above, please comment here.

Would you be likely to recommend this firm to others? Yes \/ No ... Undecided .......

| Thank you for your time and trouble in completing this form. Please return it in the stamped addressed
. envelope provided.

“ThoaX N .

V2 issue date 18 07 07



CLIENT SURVEY FORM

Your name: [N -v/ROMUR 181

Fair Good

Paor Excellent
1. How would you rate our reception area ;
and the greating you received if and when
you visited our offices? W(fvl Ji$ fi?ff@ C"'/"F — 5

i poor or fair, how do you think {sihe
cotlid have improved their service to you?

2. How would you rate the personal
manner of the adviser who you had most
dealings with?

If poor or falr, how could we have
improved this for you?

3. How would you assess the
communication, be it by letter or e-mail,
that you received?

If poor or fair, how could we have
improved this for you?

V1 issus date Q2.07.07
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Poor

Fair

Good

Exceflent

4. How would you rate your
understanding and the commitment to the
action that was taken on your behalf?

e

i poor or fair, how could this have been
improved for you?

%

5. In general terms, how would you
assess our service for you?

If you have any suggestions for how we
could improve things that have not been
dealt with above, please comment here.

Would you be likely to recommend this firm to others? Yes ... No .. .. Undecided ...
NES

Thank you for your time and trouble in completing this form. Please return it in the stamped addressed

envelope provided.

V1 issue date 02.07 .07
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CLIENT SURVEY FORM“ 1}

. Your name:

DVB/PW/BAIZ03

Good

i Excellent

1. How would you rate our reception area
and the greeting you received if and when
you visited our offices?

i poor or fair, how do you think (s)he

coyld have improved their service to you?

2. How would you rats the personal
| manner of the adviser who you had most
. dealings with?

i If poor or fair, how could we have

improved this for you?

3. How would you assess the
communication, be it by letter or e-mail,
that you received?

i poor or fair, how could we have
improved this for you?

V1 issue date 02.07.07
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T T ;
!' f Poor | Fair ;I Good Z Excellent §!
| 4. How would you rate your } f ;I | |
| understanding and the commitment to the | | f ;! t‘_/ |
! action that was faken on your behalf? | I
! (
|

i if poor or fair, how could this have been
improved for you?

B PV

5. In general terms, how would you
assess our service for you?

|

|

if you have any suggestions for how we
| could improve things that have not been
| dealt with above, please comment here.

|
|
|

! Would you be likely to recommend this firm to other@ ..... No ... Undecideq . !

?

!

f Thank you for your time and frouble in completing this form. Please return it in the stamped addressad
enveiope provided,

]
|

V1 issue date 02 07 07

RN ¢

e



CLIENT SURVEY FORM

" Poor Fair Good Excetlent

1. How would you rate our reception area \/

. and the greeting you received if and when
¢ vou visited our offices? i

If poor or fair, how do you think {s)he
could have improved their service to you?

2. How would you rate the personal f /

. manner of the adviser who you had most
. dealings with?

e

I poor or fair, how could we have
improved this for you?

| 3. How would you assess the : —
communication, be it by letter or e-mail, :

that you received?

If poor or fair, how could we have
¢ improved this for you?




Poor Fair

Good

Excellent

-l

4. How would you rate your

action that was taken on your behalf?

understanding and the commitment to the

"

If poor or fair, how could this have been
improved for you?

b
"

el

5. in general terms, how would you
assess our service for you?

v~

If you have any suggestions for how we

dealt with above, please comment here.

could improve things that have not been

i s

I Was A 'E(&u:r::f\}’

Secvice . Whea RW‘%;
About Same.H;m.%
Not  Underslond  SSE 10as
E}c?[a\;f\e@( To Me

T hanking o w \je"tﬂ Muc A
For Everabhiag “fou Have

DD‘\‘Q— For Me

> D

envelope provided,

Would you be likely to recommend this firm to cthers? Yes

Ner....... Undecided ... ...

Thank you for your time and trouble in completing this form. Please return it in the stamped addressed

W1 issue date 02.07.07

g



2 AU 2507
CLIENT SURVEY FORM
Gient name: (NENENF - fvious:
n } Poor Fair Good ? Excellent

1. How would you rate our reception area

and the gresting you received if and when

you visited our offices?

\3 sES o~ en N 1/\’
NETSES

if poor or fair, how do you think (s}he
could have improved their service to you?

LY
e

2. How would you rate the personai
manner of the adviser who you had most
. dealings with?

if poor or fair, how could we have
improved this for you?

* 3. How would you assess the °
communication, be it by letter or e-mail,
| that you received?

If poor or fair, how could we have
- improved this for you?

FeE Adasias B ANE werw Ao Mave v Qs

MY PeE T A Jery fpacen VI /mg

oo f

;ﬁ
)

V2 Issue date 18.07.07




4. How would you rate your Poor Fair Good Excelfent
understanding and the commitment to the
action that was taken on your behalf? v

if poor or fair, how could this have been
improved for ygu‘?

. 5. In general terms, how would you

assess our service for you? /

if you have any suggestions for how we
. could improve things that have not been
dealt with above, please comment here,

L,

; e
- Would you be likely to recommend this firm to others? Yes ... No ....... Undecided .......

- Thank you for your time and trouble in completing this form. Please retumn it in the stamped addressed
| envelope provided.

V2 Issue date 18.07.07
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i Client Reference

L

]
J Were you happy with the legal advice

| you received?

|
|
f Were your telephone calls to the

i
if office answered promptly?

!

f
E__ -
' Did the person dealing with your case
{ phone you back promptly if youlefta | -0
I

| message?

L

’ If you visited our offices, did you form

a good impression of them?

—

F\/oufd you use again, or recommend
us to your friends and family? If not,

| please tell us why.

T

r%_
#\/

i
| Please tell us about anything eise

you would like us to know about,

f
{
F
I
l

We are always trying to improve our service to our clients. We would be grateful if
you would please help us by completing this form and returning it to oyur quality
partner, Mark Williams, in the self-addressed envelope enclosed.

dvb/10.11.03



Client Reference

FRE174

Were you happy with the legal advice
you received?

e Al %m%
adaned v Al T

Were your telephone calls to the
office answered promptly?

?WQMHW%@—
Gt ansoreed | ity
e T

Did the person dealing with your case
phone you back promptly if you left a
message?

Mmk@%mw&'f«am

M bk TV W ok ol i e

If you visited our offices, did you form
a good impression of them?

e, G R

gl ey

Was the work we did for you value for

money?

R T AT A, |

Were you happy with the way in
which your case was dealt with?

Would you use again, or recommend
us to your friends and family? If not,
please tell us why.

|

LI@%MUS%?G%A
waW”fW%TWU
Y e

Please tell us about anything else
you would like us to know about,

nid

J%wvwa&jsﬂ&/ |

We are always trying to improve our service to our

clients. We would be grateful if

you would piease help us by completing this form and returning it to our quality
pariner, Mark Williams, in the self-addressed envelope enclosed.

dvb/10.11.03
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Client Reference

HARs71 SR

Were you happy with the legal advice
you received?

Were your telephone calls to the
office answered promptly?

.

Did the person dealing with your case
phone you back promptly if you left a
message?

If you visited our offices, did you form
a good impression of them?

CSes

Was the work we did for you value for

money?

LOkCelveae

Were you happy with the way in
which your case was dealt with?

R

Would you use again, or recommend
us to your friends and family? If not,
please tell us why.

Please tell us about anything else
you would like us to know about.

!
|

We are always trying to improve our service to our clients. We would be grateful if
you wouid please help us by completing this form and returning it to our quality
partner, Mark Williams, in the seif-addressed envelope enclosed.

dvb/10.11.03



Client Reference '—

:

'%-3 o P e i

Were you happywnththelegﬂ @‘é&l ff“‘J ;
you received? ;;: % B U ’
L R R T T ',," : .s i

a

office answered prmptly? - ;
Did the person dealing with your case 7“‘5: ) n
phoneyoubackpromptfyifyouJefta x
message? ' .
i

If you visited our offices, did you form K{FS " ;i
a good impression of them? - f
| o
| |

Was the work we did for you value for

money?

Were you happy with the way in
which your case was dealt with?

Would you use again, or recommend
us to your friends and family? If not,
piease tell us why.

Please tell us about anything else
you would like us to know about.

|
|
|
i
|
|
j
|
B
%
|

ig._,j'f'}{-f“"xﬁff‘éiwﬂdf“”‘ i

F(:ka:)ﬁj

We are always trying to i improve our service to our clients. We wouid be grateful if
you would please help us by completing this form and returning it to our quality
partner, Mark Williams, in the self-addressed envelope enclosed.

dvb/10.11.03




i Client Reference
f Were you happy with the legal advnce i ‘vj CZSDB \’upp\ﬁ

| you received?

\}Q/} wefu:) \r\leCuﬁ

Were your telephone calls to the
office answered promptly?

!
}
f
f
%
i
F
{ Did the person dealing with your case
f phone you back promptly if you left a

|

F
[.
f
; message? {
- —
| If you visited our offices, did you form [ e e,

| a good impression of them?

[
o
|
Was the work we did for yoy value foT \[%

oney? !
|

e

3

]
——
o

!
—
.
|
|

e f

I
|
g
il
I
o
i
e |
!

s[

hich your case was dealt with?

E

\f% a,mcx wx;ula\ ,

Would you use again, or recommend
us to your friends and family? If not,
pfease tell us why.

—

Please tell us about anything else

N
ere you happy with the way in f{ NS
i
,F 0 'n-.onu-x'..--|n--.»4--
f
i
I
i
P
;"
|
|
f
j
i

E
f you would like us to know abouyt.
g

f'

|
- ;

s |

We are always trying to improve our service to our clients. We would be grateful if
you would please help us by completing this form and returning it to our quality
partner, Mark Willi ‘ams, in the self-addressed envelope enclosed.

dvb/10.11.03




Client Reference

| you received?

Were you happy with the legal advice | . V&ru A Gl

e

phone you back promptly if you left a

ifg Were your telephone calls to the I
| office answered promptly? [
! 1 oasen
I .
| |

- I

| Did the person dealing with your case [0

Lmessage’?

]
f! If you visited our offices, did you form

} a good impression of them?

!
!
L

| Was the work we did for you value for
| money?

m—

Were you happy with the way in
I which your case was dealt with?

Would you use again, or recommend

|

|

| i
|

|

|

us to your friends and family? If not,
f please tell us why,

-
Please teil us about anything else

| You would like us to know about.

|
P |

We are always trying to improve our service to our ¢f
you wouid please help us by completing this form
partner, Mark Williams, in the self-addressed envel

INe.
O . {t NSNS cor h elp o
'T’\cmt( &jm Uf Cdyice

avb/10.11.03

ients. We would be grateful if
and returning it to our quality
ope enclosed.
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- f Client Reference ' FOR123 -~

..,..‘........u.,........x..,.......,¢..p‘;.i.mx.*‘.:a-‘..a;ua,_m;.,,hM_A,%_

| Were you happy with the legal advice

—

| you received?

i
;
!
I
:
£

Were yourteleprone cals o he. | YES,
office answered promptly? TRITRIS

T

E
|
i
E

I Did the person dealing with your case
| phone you back promptly if you left g

message?

PV
S

| If you visited our offices, did you form

| @ good impression of them?

Was the work we did for you value for

e

money?

— %.__%_M_W_MJ_A%_MW_Z%_J

)! Were you happy with the way in ?’53
!}I which your case was dealt with? T
|

%

; Would you use again, or recommend

' us to your friends and family? if not,
]
|

please teil us why.

|
!
{ Please tell us about anything else

| you would fike us to know about.

i
i
H
f
!
H
1
i
i

We are always trying to improve our service to our clients. We would be grateful if
you would please help us by completing this form and returning it to our quality
partner, Mark Williams, in the seif-addressed envelope enclosed.

avb/10.11.03



Client Reference wsas 1 Y

Were you happy with the legal advice
you received? \{

Were your telephone calls to the \[
office answered promptly? &0

Didthepersondeaimgwafhyourcase X@/J
phoneyou back promptly if you lefta | = R

message?

a good impression of them?

el

|
i
f
If you visited our offices, did you form ;! T
|

: Was the work we did for you value for | L E ISP R RPNV

money?

f
L

Were you happy with the way in
which your case was deait with?

NN

Would you use again, or recommend
us to your friends and family? If not,

B 4= S

Please tell us about anything else
you would like us to know about.

o]

!
|
|
!
|
|
|
|
f
|
|
i
|
E

{
{
f
|
! please tell us why.
E
|
|
i
|

We are always trying to improve our service to our clients. We would be grateful if
you would please help us by completing this form and returning it to our quality
partner, Mark Williams, in the seif-addressed envelope enclosed.

dvb/10.11.03



Ciient Reference

| , .

! Were you happy with the legal advice | ... .«

! !

you received? F LI RPIPY .......x.n..a-.........‘.....-x
.i R T

= ?
, | T
L | |
| Were your telephone calls to the { /N |
jr |
‘ioﬁice answered prompt;y? J :x—--rouc--;.p;-----vnll-4.1.-~|.-4‘x-'-|n--- -y ;f

! o

Did the person dealing with yourcasej \7@0‘
phone you back prompﬂy ifyou ;eﬁa , .--.-.n..‘...x_.-.u..n.-..-..n.....x;.;.~.-.::.-.x

message?

If you visited our offices, did you form
a good impression of them?

Was the work we did for you value for

money?

Were you happy with the way in

i which your case was dealt with?

|
]
f
|
l
, |
b i
;i Would you use again, or recommend !f \/@J’
|
5
|
!
I
|
;‘

f us to your friends and family? if not,
please tell us why.

;f Please tell us about anything else
| You would like us to know about.
|
f
|

|
Tl
I
I
|

We are always trying to improve our service to our clients. We would be grateful if
you would please help us by completing this form and returning it to our quality
partner, Mark Williams, in the self-addressed envelope enclosed.

dvb/10.11.03



[

Client Reference

Were you happy with the legal advi
you recaived?

|

|

!

]

{

£

f Were your telephone galis toit
|

g office answered promptly?
r
i Did the person dealing with your case
lf phone you back promptly if you left g
iﬁ message?
!
| If you visited our offices, did you form |-
a good impression of them? }
i -
| |
Was the work we did for you value for ) 7&:5,
I! money?

i Were you happy with the way in
f[ which your case was deait with?
[

V]‘ES

IEREEN RN

I VR P —a

Would you use again, or recommend
us to your friends and family? If not,

Please tell us about anything eise
you would like us to know about.

|
f
|
|
] please tell us why.
fi

.= B 24

I
i
!
|
i
i
j

[
i
!

We are always trying to improve our service to our clients. We would be grateful if
you would please help us by completing this form and returning it to our quality
partner, Mark Williams, in the self-addressed envelope enclosed.

dvb/10.11.03
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¥

j Client Reference | MCC251

|
j - e |y

. Were you happy with the legal advice | LIEC

1 you received? g

| |
] | N
- f —
| | Yex i
[ Were your telephone calls to the [T |
{ office answered promptly? f ;
f i |
| | |
‘ Did the person dealing with your case f' lff&?

f1 phone you back promptly if you left a ;I
| message? |

|
|
f

If you visited our offices, did you form

| .
+ a good impression of them?

|
]
]
;.&xuununnm”””““ﬂm“

Was the work we did for you value for

|
I
|
f money?

|

Were you happy with the way in 7 0% A Lleiag g

: R RN R

B VO e et N

:{mm

hich your case was dealt with?

s

to your friends and family? If not,

n

u
please tell us why.

et

-

lease tell us about anything else

nY;

-

I
;
[
|
ould you use again, or recommend f Yﬂ-'é\rww%
;
|
i
i
J
|
!
ou would like us to know about. ;‘
|

We are always trying to improve our service to our clients. We would be grateful if
you would please help us by completing this form and returning it to our quality
partner, Mark Williams, in the self-addressed envelope enclosed.

dvb/10.11.03



|

:.. . ’ /
Were you happy with the legal advice i ............................................................ i
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