CLIENT SURVEY FORM

Your name: - File Ref: M€ | HEB | F¥R0 |

Poor Fair Good Excellent

1. How would you rate our reception area
and the greeting vou received if and when
you visited our offices?

~\o

If poor or fair, how do you think {s}he
could have improved their service to you?

2. How would you rate the personal ;
manner of the adviser who you had most R
dealings with? 5

if poor or fair, how could we have
improved this for you?

3. How would you assess the :
communication, be it by letter or e-mail, ?
that you received? | ! 5 v

H poor or fair, how could we have
improved this for you?
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Poor Fair Good Excellent

4. How would you rate your
understanding and the commitment to the \/

action that was taken on your behalf?

if poor or fair, how couid this have been
improved for you?

5. In general terms, how would you
assess our service for you? "

If you have any suggestions for how we \
D G ﬂ-n&ri-»—uij Pleo~ad  woAedo

could improve things that have not been
dealt with above, please comment here,

Would you be likely to recommend this firm to others ..... No ....... Undecided .......

Thank you for your time and trouble in completing this form. Please return it in the stamped addressed
envelope provided.
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Client Survey Form

Yourname:- y

SVR/FUR32

Fair | Good Excellent -f

area and the greeting you received if

|
;

1. How would you rate our reception i /
and when you visited our offices? fi
i

If poor or fair, how do you think (s}he
could have improved their service to
you?

manner of the adviser who you had
most dealings with?

2. How would you rate the personal ; ) /

If poor or fair, how could we have
improved this for you?

3. How would you assess the
communication, be it by letter or e- /
mail, that you received? f

S N

i poor or fair, how could we have
improved this for you?
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Poor

Fair

Geood Excellent

4. How would you rate your
understanding and the commitment to
the action that was taken on your
behalf?

~

If poor or fair, how could this have
been improved for you?

9. In general terms, how would you
assess our service for you?

\

If you have any suggestions for how
we could improve things that have not
been dealt with above, please
comment here,

|
l

I
J Would you be likely to recommend this firm to others? Yes ..!(No oo Undecided .

|
|

|
|
z
L

Thank you for your time and trouble in completing this form. Please return it in the stamped

addressed envelope provided.
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CLIENT SURVEY FORM
Your name:— File Ref: N € JCAOIE2.
B - Poor  Fair ' Good . Excellent

© 1. How would you rate our reception area :
and the greeting vou received if and when
| you visited our offices? :

if poor or fair, how do you think (s}he :
could have improved their service to you?

2. How would you rate the personal
! manner of the adviser who you had most

. dealings with?

I poor or fair, how could we have
! improved this for you?

3. How would you assess the
| communication, be it by letter or e-mail,
 that you received?

I poor or fair, how could we have
© improved this for you? v
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4. How would you rate your

| Fai
!

z I | , /

| understanding and the commitment to the ! i

| action that was taken on your behalf? ﬂ | j f

! I

] i

[ If poor or fair, how could this have been i

improved for you?

|
|

5. In generai terms, how would you
} assess our service for you?

{ could improve things that have not been

!Tfyou have any suggestions for how we
dealt with above, please comment here, U

Would you he likely to recommend this firm 1o others? Yes V. . No..... Undecided ...

f
|
;3
I Thank you for your time and trouble in compieting this form, Please return it in the stamped addressed
| envelope provided.
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L Poor Fair Good I! Exceltent

1. How would you rate our reception
area and the greeting you received if
and when you visited our offices?

|
-/

If poor or fair, how do you think (s)he
could have improved their service to

you?

\\

2. How would you rate the personal
manner of the adviser who you had
most dealings with?

If poor or fair, how could we have
improved this for you?

communication, be it by letter or e-

|
|
3. How would you assess the
mail, that you received?

L
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If poor or fair, how could we have
improved this for you?
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Poor ;i Fair i Good Excellent

4. How would you rate your
understanding and the commitment to
the action that was taken on your
behalf?

If poor or fair, how could this have
been improved for you?

<
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3. In general terms, how would you
assess our service for you?

T

!

If you have any suggestions for how
we could improve things that have not
been dealt with above, please
comment here.
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Would you be likely to recommend this firm to others. . No .. .. Undecided ..., [
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Thank you for your time and troubie in completing this form. Please return it in the stamped
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CLIENT SURVEY FORM

vour name: (NN File Ref: IT/GLAT1

Poor . Fair . Good Excellent

1. How would you rate our reception area
and the greeting you received if and when
you visited our offices?

: if poor or fair, how do you think (s)he
. could have improved their service to you?
Y

Lot

2. How would you rate the personal /
. manner of the adviser who you had most '

dealings with?

if poor or fair, how could we have
improved this for you?

3. How would you assess the ; ; ; .
communication, be it by letter or e-mail, j ; \/
that you received?

H poor or fair, how could we have
improved this for you? :

V1 issue date 02.07.07



Poor

Fair

Good

Excellent

4. How would you rate your
understanding and the commitment o the
action that was taken on your behalf?

v

if poor or fair, how could this have been
improved for you?

hY
'\

h
3

5. In general terms, how would you
assess our service for you?

if you have any suggestions for how we
could improve things that have not heen
deait with above, please comment here.

envelope provided,

© Would you be likely to recommend this firm to others? Yes .Ao

Thank you for your time and trouble in campieting this form. Please return it in

Undecided .......

the stamped addressed
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CLIENT SURVEY FORM

Your name:

1. How would you rate our reception area | Poor

and the greeting you received if and when ;
you visited our offices? i \/

If poor or fair, how do you think (s)he
could have improved their service to you?

2. How would you rate the personal ! 4
manner of the adviser who you had most ! ] i (_/
dealings with?

if poor or fair, how could we have
improved this for you?

3. How would you assess the
communication, be it by letter or e-mail,
that you received?

:

If poor or fair, how could we have
improved this for you?

V2 issue date 18.07.07



4. How would you rate your . Poor | Fair ' Good Excellent -
understanding and the commitment o the /
action that was taken on your behalf? |

H poor or fair, how could this have been
improved for you?

5. In general terms, how would you -
assess our service for you? | !

if you have any suggestions for how we
could improve things that have not been h,\a/& a ‘
dealt with above, please comment here. ( wl «Q)JL ‘eqq J
Su. 2o g eadlor,
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Thank you for your time and trouble in completing this form. Please return it in the stamped addressed
envelope provided.
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CLIENT SURVEY FORM

| Your name:

File Ref: b2 | HegHuD 13 |

| Poar

; Fair

; Good Excellent

1. How would you rate our reception area
and the greeting you received if and when
you visited our offices?

v

| if poor or fair, how do you think (s)he
could have improved their service to you?

2. How would you rate the personal
manner of the adviser who you had most

ik

_dealings with?
If poor or fair, how could we have
. improved this for you?

3. How would you assess the
| communication, be if by letter or e-mail,
i that you received?

If poor or fair, how could we have
| improved this for you?

V1 Issue date 02.07.07
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Poor Fair Good Excellent
4. How would you rate your
understanding and the commitment to the
action that was taken on your behalf?
i poor or fair, how could this have been
improved for you?
/
5. In general terms, how would you |
assess our service for you? !

If you have any suggestions for how we
could improve things that have not been
dealt with above, please comment here. Q S _

Would you be likely to recommend this firm to others? Yes ... Nao ... Undecided ....... J

Thank you for your time and trouble in completing this form. Please return it in the stamped addressed
envelope provided.

N |
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